
 
 
 
 
 
 
 
 
 
Why will your student’s high school administer the WorkKeys tests? 
 
The WorkKeys system from ACT is being used in high schools across your state and throughout 
the country to help ensure that students have the skills they need to be college and career ready. 
 
WorkKeys test results help students by 

• showing where and how they can improve their skills, and 
• providing a way to verify their abilities to educators and employers when they qualify for 

the North Carolina Career Readiness Certificate. 
 
The North Carolina Career Readiness Certificate 
 
The North Carolina Career Readiness Certificate is aligned with ACT’s National Career 
Readiness Certificate. These certificates are portable, evidence-based credentials that help 
students demonstrate that they possess the essential skills for success in education and the 
workplace.  They are awarded at four levels—Bronze, Silver, Gold, and Platinum—based on the 
scores an individual achieves on three WorkKeys tests: 
 

• Applied Mathematics 
• Locating Information  
• Reading for Information  

 
These credentials are used across all sectors of the economy and certify the following skills: 
 

• Problem solving  
• Critical thinking  
• Reading and using work-related text  
• Applying information from workplace documents to solve problems  
• Applying mathematical reasoning to work-related problems  
• Setting up and performing work-related mathematical calculations  
• Locating, synthesizing, and applying information that is presented graphically  
• Comparing, summarizing, and analyzing information presented in multiple related 

graphics 
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Frequently Asked Questions About WorkKeys Tests 
 
Why are WorkKeys® tests important to your high school student? 
The skills measured by WorkKeys tests are valuable for all students, whether they intend to begin 
a career right out of high school or pursue postsecondary education first. 
 

• For students planning to enter the work force immediately after high school, WorkKeys 
test scores provide useful information no matter what type of career a student chooses. 
The WorkKeys system stresses skills development important for every type of 
employment at all levels for a wide range of jobs across the U.S. economy.  By 
increasing their skill levels while they are still in high school, students increase their 
opportunities for higher salaries in the future.  Studies show that occupations requiring 
higher skills in math, reading, and locating information pay higher entry-level salaries.   
 

• For students advancing to postsecondary education, WorkKeys test scores help them 
make decisions about what courses to take and at what level, and identify career 
pathways that will lead to achieving their goals for a fulfilling future. 

 
How can students prepare for the tests? 
WorkKeys tests are administered in paper-and-pencil and Internet versions.  To prepare for these 
tests, students can: 

• Review the assessment characteristics and sample questions at 
http://www.act.org/workkeys/assess/ 

• Purchase an online practice test (http://www.act.org/workkeys/practice/) 
• Take curriculum training if offered 

(http://www.act.org/workkeys/keytrain/index.html) 

What happens to the test results? 
At most high schools, students and their counselors are the only ones to receive individual score 
reports. 
 

• Students can use their results to identify careers for which they are qualified and to 
improve areas where their skills are weak. 

• Schools can use the information—along with input from employers—to ensure that the 
curriculum provides adequate work skills training to meet the needs of both students and 
employers. 

• Employers may request—with a student's permission—scores to use, along with other 
information, to make decisions about recruiting, selection, and training. 

 
For more information about the WorkKeys system and the Career Readiness Certificate, see your 
high school’s counselor or go to http://act.org/stateservices/northcarolina. 

http://act.org/stateservices/northcarolina
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